
COMPATIBLE DEVICES

Smart Phones

Apple
iOs 14+

iPhone SE (gen 1-2), 8, 8+, XR, X, XS, XS Max, 11 Pro, 11 Pro 
Max, 12 Mini, 12, 12 Pro, 12 Pro Max

Google
Android 11+ Pixel 3, 3XL, 3A, 3AXL, 4, 4XL 4A

Samsung
Android 11+ Galaxy S9, S9+, S10E, S10, S10+; Note 9, 10, 10+

Tablets

Apple
iPadOS 14+

iPad Air 2, iPad mini 4, iPad Gen 5; iPad Pro 9.7”, 10.5”, 11” 
(Gen 1-2), 12.9” (Gen 1-2)

Google
Android 11+ Pixel Slate

Samsung
Android 11+ Tab 5SE, S6

Soundbars

Amazon
OS 6+ Fire TV Edition Anker Nebula D3000 (2019)

Android
OS 9+ JBL Link Bar

TV Streaming 
Sticks

Amazon
Fire OS 5+

Fire TV 4K Max (2021), Fire TV Stick Gen 2 (2016), Fire TV Basic 
(2017), Fire TV Stick 4K (2018), Fire TV Stick (2020), Fire TV 
Stick Lite (2020)

Android
OS 9+ TiVo Stream 4K, Chromecast with Google TV (2020)

Streaming  
Devices

Apple
tvOS 14+ Apple TV (A1625), Apple TV 4K (A1842), Apple TV 4K (A2169)

Android
OS 8+

Shield TV (2017, 2019), Shield TV Pro (2017, 2019), Mi Box, Mi 
Box S 4K HDR

Android
OS 9+

Jetstream AGT418, KAON KSTB2020, ARRIS VIP6102W, AMINO 
AMIGO 7X V2

Android
OS 10+ EVOLUTION Digital EVO PRO



Devices must be connected to the Great Plains Communications Internet in your home or business.

Devices020624

Smart TVs

Amazon
OS 5+

Fire TV Omni 4K Series: 4K43M600A, 4K50M600A, 
4K55M600A, 4K65M600A, 4K75M600A

Fire TV 4-Series 4K UHD: 4-Series (2021) with SKUs ending in 
N400A

Element: 4K AFTRS (2017)

Insignia: NS-24DF310NA19, NS-43DF710NA19, NS-50DF-
710NA19, NS-55DF710NA19 (2018), NS-43DF710NA21 (2020)

Toshiba: 32LF221U19 (2018), 43LF621U19, 55LF621U19, 
43LF711U20 (2018/2019), 50LF621U21 (2020)

Android
OS 8+

Sony: Z9G, Z8H, A9G, A9F, Z9F, A8H, A8G, A1E, A8F, X950H, 
X950G, X900H, X850G, X800H, X900F, X850F, X830F, X780F, 
X750H, X750F, X940E/ X930E, X900E, X805E, X800E, X720E

Sharp: XU, UA6800X, AL1X, UE630X, LE580X

Philips: 5000, 5704

Hisense: H55, H65, H8, H9, H6570, H6590

Samsung
Tizen OS 5.0+ 2019 models and newer

LG
webOS 4.5+ 2019 models and newer

Web Browsers

Google Chrome (89+)

Mozilla Firefox (87+)

Microsoft Edge (89+)

Apple Safari (13+)


