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Getting 
Started Guide
Plume Home gives you full 
visibility and control over your 
home network. 



Here's how to get started. 

Sign in

Create account
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Plume Home is the only app you need
Sign in

Create account

Set up profiles to manage access and security for people and groups

See who's home and manage connected devices

Prioritize bandwidth for specific apps, devices or people
Home — Your network status, 
who's home and recent activity 
at a glance

Devices — Every device on your 
network organized by person or 
group

View security events, alerts and network activity

Check your network status and connection health

Network —  Manage security 
events, view usage stats, and 
configure network features

Settings- All network 
configuration and app 
preferences in one place 

*Screens shown are for the iOS platform unless otherwise stated. 
Your screens may also vary depending on device and platform.



Home Devices Network

View Profiles

Share WiFi

See network(s) 
and 
password(s)

Network  “to-do” list Manage Devices

Network topology

Navigating the App

Home


Devices


Network


Settings

View and Edit Profiles
Security events

Who’s Home

Profile Usage Insights
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Network
Availability􀇾
No events in the last 24h

Topology
Last optimized 4m ago

Performance

Performance of 
apps and profiles

Extenders

Profile Statuses Extenders

Living Room
Online

Home Office
Online

Activity feed
Device Quick Actions

Bedroom
Online

Master Bedroom 
Offline



Taking action in the Plume Home App
9:41

Add a person

Setting up a Profile
Open the Devices tab from the bottom navigation bar.


Tap the + button to create a new Profile.


Choose Person from the pop-up menu.


Enter the person's First name and Last name. (Option: Tap the portrait to add a photo. If no photo is added, initials will be displayed.)


Under Personalize Protection choose the content filtering and security settings for this person.


Tap Add.
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Manage Devices and Profiles
Open the Devices tab from the bottom navigation bar.


Tap the 3-dot menu next to the device you want to manage.


Tap the action you want to take (timeout, boost, and more).


Filter devices to quickly find what you need.


Tap a Profile to choose whether to view it or take an action.
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Scheduling a Focus 
A Focus blocks specific app access for a person or group on a recurring schedule. 13:02

Configuring Security Settings
Security settings are applied per Profile and control what each person's devices are protected from.

Open the Devices tab and tap the Profile you want to apply a Focus to.


Select Focus.


Enter a Focus name and tap Next.


Select what to block during this Focus.


All — blocks all internet access


Custom — blocks specific apps or app categories


Tap Next.


Select Recurring and set the start time, end time and days then tap + to save.


Tap Create.
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Rebecca’s 
productivity
Upcoming

Mon 11:00 pm – Tue 1:00 am

Profiles & devices

Apps & Websites blocked
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Paramount Six Siege

cosmicjourneytravel.org􀆪
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Open Settings from the bottom navigation bar.


Tap the Security tile.


Tap each feature to enable or disable it for specific Profiles or all Unassigned Devices.


Online defense — blocks malware, spyware and phishing


Advanced IoT — protects against unusual device behavior


Ad blocking — blocks web and video advertisements


Content filtering — restricts content by age-appropriate levels


Select the Profiles to apply each setting to or tap Select all.


Tap Save.



Sharing Your WiFi Password
From the Home tab tap the Share icon on your network name tile at the top of the page. Swipe to see your secondary network.


A QR code will appear that any device with a camera can scan to join the network instantly.


Tap Share a link to send the SSID and password via any app installed on your phone.3
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Setting a Timeout
A Timeout immediately pauses internet access for a person, group or individual device.

End Active Timeout
13:02
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Open the Devices tab and select the Profile you want to apply a 

Timeout to.


Tap Timeout in the menu that appears.


Select the duration.


30m, 1h or 2h


Indefinite — stays active until you end it manually


Custom — any duration from 1 minute to 23 hours 59 minutes


Tap Start Timeout.
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Return to the Devices tab and tap the Profile you want to 

manage.


Tap End Timeout.
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